Privacy policy.
At Lucie Platt Yoga, we are committed to protect and respect your privacy in compliance with EU General Data Protection Regulation (GDPR) 2016/679, dated April 27th 2016.
 
This privacy statement explains when and why we collect personal information, how we use it, the conditions under which we may disclose it to others and how we keep it secure. This Privacy Statement applies to the use of our products and to our sales, marketing, research and customer contract fulfilment activities.

Who are we?
Lucie Platt Yoga is a IYN fully qualified yoga instructor 

What type of personal data do we collect?

We collect name, phone number, address, emergency contact name & number & medical information.  
 
When do we collect data about you?
We collect information about you via a student information & medical form when attending a class, also though our website contact us. Website usage information is collected using cookies.
When you interact with us in person, through correspondence, by phone, by social media, or through our website.



Why do we collect and use personal data?
We use personal data in order to:
· Reply to a ‘Contact me’ or other web forms you have completed on our website.
· Follow up on incoming requests (customer support, emails, chats, or phone calls).
· Invite you to participate in surveys to understand your opinion or experience of our services.

Marketing
We will send you the marketing communications by form of services, events, workshops and relevant articles. If you have consented to receive marketing, you may opt out at a later date.
 
We will contact you in direct sales activities in cases where legitimate and mutual interest is established.
 
You have a right at any time to stop us from contacting you for marketing purposes. If you no longer wish to be contacted for marketing purposes, please let us know.
 
Lucie Platt Yoga will not share your information for marketing purpose

Cookies
Cookies are text files placed on your computer to collect standard internet log information and visitor behaviour information. This information is used to track how the website is used and to compile statistical reports on website activity.
 
For further information visit www.aboutcookies.org or www.allaboutcookies.org.
 
You can set your browser not to accept cookies and the above websites tell you how to remove cookies from your browser. As a result, some of our website features may not function effectively.
Access to information and correction
We want to make sure that your personal information is accurate, up to date and in line with your consent. You have the right to request a copy of the information that we hold about you and you may ask us to correct or remove information you think is inaccurate or unnecessary for us to hold. If you would like a copy of some or all of your personal information, please email or write to us at the contact details below.
Changes to this Privacy Statement
Lucie Platt Yoga reserves the right to amend this Privacy Statement at any time.
 
The current applicable version will always be found on our website. If we make changes that significantly alter our privacy practices, we will notify you by email or post a notice on our websites 14 days prior to the change taking effect. We encourage you to check this Privacy Statement occasionally to ensure that you are happy with any changes.
How to contact us:
Please contact us if you have any questions about our privacy policy or information we hold about you:
 
by email: lucieplattyoga@gmail.com
 
